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 *  

  2016 2015 

Written Complaints Received  3*      2 

Files Referred for Investigation 1       1 
Complaints Referred to the  
Alternative Complaint          
Resolution Process 

0 0 

Complaints Dismissed 0 0 
Complaints Resolved 
Informally 

0 1 

Hearings 0 0 

Hearings Closed to the Public 0 0 
Complaint Decisions 
Appealed 

0 0 

Complaints Carried Over to 
Next Year 

3 1 

Files Referred for Capacity  
Assessments under S. 118 
of HPA 

0 0 

Complaints and Discipline 
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