
Audiologist Goal — Sample #1 

that developing a handout for clients improved our communication around strategy 

use and, as a result, also improved outcomes for my clients in terms of their 

ability to hear in noisy situations. By speaking with colleagues, obtaining some 

mentorship from a former professor, researching information on two specific 

websites, and then asking clients to provide feedback on a survey that listed a 

variety of techniques for hearing in noise, I was able to develop a comprehensive 

one-page handout of effective strategies for enhancing hearing in noisy 

situations. This handout was used twelve times between March 1-May 31, 2012. Four 

of the clients receiving the handout had return visits in June 2012. All reported 

using at least three strategies from the list, one had questions about a few of 

the strategies and two asked for space on the handout to write their own notes. 

All were positive regarding the handout and felt that it would be useful with 

other clients experiencing similar difficulties. 

Prior to completing these activities I provided clients with verbal suggestions 

and strategies without following up on how they worked for individual clients. By 

providing written suggestions, we were better able to discuss the information and 

I could clarify which strategies were more effective for them. Having the handout 

to refer back to was a good trigger to promote discussion to ensure that clients 

were finding some strategies that were effective for their own particular 

situation. 

I networked with colleagues at the CAA conference to find out about any of the 

strategies they recommend to clients and also if they have any recommended 

readings or references for me. I also surveyed my clients to see what they find 

helpful in noisy situations. 

A brief description of learning activities that I completed in order to achieve my goal: (Limit 3000  

Characters)  


